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Q1

Which agency do you represent?

NYSDOT

Q2

What is your role within your agency (title)?

Deputy Director Office of Contract Managment

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Filters

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 3

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question



2020 AASHTOWare Project User Satisfaction Survey

3 / 147

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

jodi.riano@dot.ny.gov

Q1

Which agency do you represent?

Kansas Department of Transportation

Q2

What is your role within your agency (title)?

Management Analyst
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Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project Data Analytics

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

The combined database.

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

4

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

KYTC

Q2

What is your role within your agency (title)?

Application support

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager
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Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

ability to talk to the developers.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied
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Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

mark.faulhaber@ky.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

mark.faulhaber@ky.gov
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Q1

Which agency do you represent?

Michigan DOT

Q2

What is your role within your agency (title)?

Departmental Manager/Construction Prequalification, Bid Letting, and Awards

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Additive Analysis

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied
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Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 5

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) N/A (Implemented by internal staff)

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral
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Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

stinsonh@michigan.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

stinsonh@michigan.gov

Q1

Which agency do you represent?

NYS DEPT OF TRANSPORTANTION

Q2

What is your role within your agency (title)?

OFFICE ASSISTANT 3

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

EASE OF USE FUNCTIONALITY

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 3

Third Party Integrations 5
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

N/A

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

RICHARD.HANSEN@DOT.NY.GOV

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

RICHARD.HANSEN@DOT.NY.GOV
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Q1

Which agency do you represent?

WVDOT

Q2

What is your role within your agency (title)?

EUD

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Data Analytics,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

unified database

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Extremely satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

5

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 2

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

virtual support shall never end due to its cost effectiveness.
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Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

i have to admit i do not keep up with PTF direction until it (something) affects me......

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

John.E.Taylor@wv.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

John.E.Taylor@wv.gov

Q1

Which agency do you represent?

Virginia Department of Transportation
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Q2

What is your role within your agency (title)?

Assistant State Construction Engineer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

Less than a year

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the
AASHTOWare Project software?

Respondent skipped this question

Q8

How satisfied are you with this software's ease of use?

Respondent skipped this question

Q9

How satisfied are you with this software's functionality?

Respondent skipped this question

Q10

Please rank the following in order of importance from 1 to 5
where 1 is most important to you and 5 is least important
to you.

Respondent skipped this question
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Q11

How satisfied are you with the implementation support and
services provided by Infotech?

Respondent skipped this question

Q12

How satisfied are you with the ongoing support provided
by Infotech?

Respondent skipped this question

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question
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Q1

Which agency do you represent?

NDOT

Q2

What is your role within your agency (title)?

IT Business Systems Analyst Coordinator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Industry standardized and locally configurable entities and components.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied
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Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well
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Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Michigan Department of Transportation

Q2

What is your role within your agency (title)?

Transportation Engineer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Data Analytics

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the
AASHTOWare Project software?

Respondent skipped this question

Q8

How satisfied are you with this software's ease of use?

Respondent skipped this question

Q9

How satisfied are you with this software's functionality?

Respondent skipped this question

Q10

Please rank the following in order of importance from 1 to 5
where 1 is most important to you and 5 is least important
to you.

Respondent skipped this question

Q11

How satisfied are you with the implementation support and
services provided by Infotech?

Respondent skipped this question

Q12

How satisfied are you with the ongoing support provided
by Infotech?

Respondent skipped this question

Q13

Any additional feedback for Infotech?

Respondent skipped this question
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Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

MnDOT

Q2

What is your role within your agency (title)?

Construction Program Documentation and Payment Supervisor

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years
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Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Unified database

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

It's difficult for agency support to not get resolutions to issues promptly. I understand ITI personnel are supporting multiple states, but 
we've been dealing with stockpile and funding issues for quite some time, it seems when one issue is "resolved" there is a 
consequence to that resolution.  I feel like sometimes we've been the guinea pig trying to find issues that shouldn't have been issues 
since we were the first state to put construction into production.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

I don't think that they don't align the software, I just think the software is such a beast it's difficult to prioritize.  Some PTF members 
have knowledge of a particular "module" and can stress the importance of needs for that, maybe at the expense of other needs.

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

Jennifer.carlson@state.mn.us

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

Jennifer.carlson@state.mn.us
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Q1

Which agency do you represent?

Wisconsin DOT

Q2

What is your role within your agency (title)?

Construction Technologies Supervisor

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Copy Proposal and Project

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

Enjoy working with InfoTech over the years
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Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Michigan

Q2

What is your role within your agency (title)?

Construction Technology Engineer
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Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Data Analytics

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

All contracts in 1 single database

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

1

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Page 3



2020 AASHTOWare Project User Satisfaction Survey

31 / 147

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

burnsd@michigan.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

burnsd@michigan.gov

Q1

Which agency do you represent?

Michigan

Q2

What is your role within your agency (title)?

Information Technology Specialist 14 / End User Designee

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

The configurability of the software.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

5

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 4

Third Party Integrations 3
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Just was wondering why AASHTOWare Project FieldManager was not included in this survey. Even though this software was built by 
Michigan Department of Transportation and Info Tech, it is still an AASHTOWare Product.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

spitzleya@michigan.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

spitzleya@michigan.gov
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Q1

Which agency do you represent?

MNDOT

Q2

What is your role within your agency (title)?

Ashto preletting

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

having a spread sheet/excel capabilities so I can see and revise multiple items at a time.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 1

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question
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Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

mark.lemay@state.mn.us

Q1

Which agency do you represent?

MnDOT

Q2

What is your role within your agency (title)?

Project Data Management Tech Lead Construction/Materials
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Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

n/a

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

3

Current Requirements missing – materials standards,
AASHTO/ASTM standards

1

Mobile Functionality 2

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

New York State Department of Transportation

Q2

What is your role within your agency (title)?

Professional Engineer I

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Database triggers - Preconstruction

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Extremely satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 5

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

MNDOT
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Q2

What is your role within your agency (title)?

Construction Engineer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Writing Change Orders within the program.

Q8

How satisfied are you with this software's ease of use?

(no label) Not so satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

5

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 2

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Not so satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

We need to be able to seamlessly incorporate photos into the daily diaries through mobile inspector.  The daily diaries also need to be 
word searchable from a data base to find relevant info when reviewing contractor claims.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question
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Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Michigan

Q2

What is your role within your agency (title)?

Developer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Data Analytics

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Modules seem to be laid out well.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 5

Third Party Integrations 3
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

In the AP data model for the entities, don't always see consistency in the naming of the foreign keys. This can lead to some confusion 
when coding sql joins.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question
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Q1

Which agency do you represent?

x

Q2

What is your role within your agency (title)?

x

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Less than weekly

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the
AASHTOWare Project software?

Respondent skipped this question
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Q8

How satisfied are you with this software's ease of use?

Respondent skipped this question

Q9

How satisfied are you with this software's functionality?

Respondent skipped this question

Q10

Please rank the following in order of importance from 1 to 5
where 1 is most important to you and 5 is least important
to you.

Respondent skipped this question

Q11

How satisfied are you with the implementation support and
services provided by Infotech?

Respondent skipped this question

Q12

How satisfied are you with the ongoing support provided
by Infotech?

Respondent skipped this question

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

WV DOT

Q2

What is your role within your agency (title)?

Regional Materials Coordinator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Being able customize the agency views according to authority easily.

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 1

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

We are still in the process of building AWP.  So the test will be when we finish.

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

kelly.a.chapman@wv.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

kelly.a.chapman@wv.gov

Q1

Which agency do you represent?

VDOT
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Q2

What is your role within your agency (title)?

Project Manager

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

unified database

Q8

How satisfied are you with this software's ease of use?

(no label) Not so satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 4

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) N/A (Implemented by internal staff)

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

I feel it is important to address the 'intent' of the law rather than simply following the 'letter' of the law.  I feel a greater focus on what 
would make a successful outcome would be extremely beneficial, especially when planning and estimating requests.  Estimates 
should always include tangible deliverables and, at a minimum,  progress should be reported against those deliverables.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral
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Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

The existing software foundation is a bit clunky, inconsistent within and across modules and buggy making it tricky to be nimble.  And, 
while the PTF impacts the strategic direction and associated committees impact tactical requests/requirements, they do not impact 
design.  And, rewrites are expensive.  So, you do the best you can with what you have.  Bringing in 3rd party tools is exciting, as is 
the potential of open API data integrations.  Besides, one software to support 52 different ways of doing things is just plain 
challenging.

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

susan.downing-reed@vdot.virginia.gov

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

South Carolina Department of Transportation

Q2

What is your role within your agency (title)?

Letting Coordinator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years
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Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Don't have a favorite

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question
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Q1

Which agency do you represent?

NYSDOT

Q2

What is your role within your agency (title)?

CONTRACT ANALYST

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

VENDOR INFO

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied
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Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

5

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

3

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 1

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

BAMS/DSS IS STILL A PRODUCT, AND SOMETHING I USE REGULARLY.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Page 3



2020 AASHTOWare Project User Satisfaction Survey

59 / 147

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

SEEM TO HAVE FORGOTTEN ABOUT BAMS/DSS

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

kathy.smolinski@dot.ny.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

kathy.smolinski@dot.ny.gov

Q1

Which agency do you represent?

NYSDOT

Q2

What is your role within your agency (title)?

Professional Engineer 2

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years
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Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the
AASHTOWare Project software?

Respondent skipped this question

Q8

How satisfied are you with this software's ease of use?

Respondent skipped this question

Q9

How satisfied are you with this software's functionality?

Respondent skipped this question

Q10

Please rank the following in order of importance from 1 to 5
where 1 is most important to you and 5 is least important
to you.

Respondent skipped this question

Q11

How satisfied are you with the implementation support and
services provided by Infotech?

Respondent skipped this question

Q12

How satisfied are you with the ongoing support provided
by Infotech?

Respondent skipped this question

Q13

Any additional feedback for Infotech?

Respondent skipped this question
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Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Mississippi Department of Transportation

Q2

What is your role within your agency (title)?

Assistant Chief Engineer - Field Operations
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Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Unified Database

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

The PTF has a very difficult task trying to keep the software generic enough for everyone to be able to use and agencies have to 
either customize or change their business processes to utilize the software.  Our construction and materials implementation has been 
slowed by having to wait for enhancements delivered in future releases.  It's frustrating, but just a side effect of joint development and 
limited funds.
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Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

bowen@mdot.ms.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

bowen@mdot.ms.gov

Q1

Which agency do you represent?

Nebraska

Q2

What is your role within your agency (title)?

Construction Systems IT Supervisor

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project Data Analytics,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Easy configuration to meet business needs

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Page 2



2020 AASHTOWare Project User Satisfaction Survey

66 / 147

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

4

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 3

Third Party Integrations 2

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question
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Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

tyler.carlson@nebraska.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

tyler.carlson@nebraska.gov

Q1

Which agency do you represent?

SCDOT

Q2

What is your role within your agency (title)?

Construction Support Specialist

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Data Analytics,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Web based functionality

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Page 2



2020 AASHTOWare Project User Satisfaction Survey

69 / 147

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

driggerstw@scdot.org

Q1

Which agency do you represent?

Nevada

Q2

What is your role within your agency (title)?

Supervisor 3 Associate Engineer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Payment Estimate

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

cwhited@dot.nv.gov

Q1

Which agency do you represent?

NDOT (Nebraska)
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Q2

What is your role within your agency (title)?

Asst Const Engr

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

not sure

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 3

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

It does not seem like the support staff sent to conduct training always understand the product well.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question
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Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Ohio DOT

Q2

What is your role within your agency (title)?

Analyst

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

I review inputs/outputs

Q5

Which modules do you currently use?

AASHTOWare Project Data Analytics
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Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Unified database.

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

3

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 5

Third Party Integrations 2

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied
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Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

I appreciate Infotech's BAMS/DSS support.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

timothy.pritchard@dot.ohio.gov

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Page 3

#31#31
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Tuesday, October 06, 2020 8:07:59 AMTuesday, October 06, 2020 8:07:59 AM
Last Modified:Last Modified:   Tuesday, October 06, 2020 8:14:57 AMTuesday, October 06, 2020 8:14:57 AM
Time Spent:Time Spent:   00:06:5800:06:58
IP Address:IP Address:   205.174.143.2205.174.143.2

Page 1



2020 AASHTOWare Project User Satisfaction Survey

78 / 147

Q1

Which agency do you represent?

Alabama Department of Transportation

Q2

What is your role within your agency (title)?

EUD, PUG User Rep, Programmer/Analyst, Senior

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Quick add of Pay Items in Preconstruction.  Allows for users to build a project in AWPP faster

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied
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Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

3

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

5

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 1

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Great Customer Service.  Ron Gant has been one of the best we have had over the years.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well
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Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

crenshawa@dot.state.al.us

Q1

Which agency do you represent?

Iowa

Q2

What is your role within your agency (title)?

AWP Construction Leader/trainer also lead support for FieldManager and Doc Express

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials,

AASHTOWare Project FieldManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Web based
Almost immediate support as needed

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

Continue to be customer oriented!!!

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

janet.wasteney@iowadot.us
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Q1

Which agency do you represent?

Minnesota Department of Transportation

Q2

What is your role within your agency (title)?

Office of Civil Rights Business Coordinator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Unlikely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Collaboration with all offices within the agency. Data is shared across offices instead of being recreated.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question
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Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Arkansas DOT

Q2

What is your role within your agency (title)?

Systems Administrator
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Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Web platform and unified database

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

3

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 2

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Wisconsin Department of Transportation

Q2

What is your role within your agency (title)?

AASHTOWare Project System Administrator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project FieldManager
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Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Web based system with a unified database.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 3

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied
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Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

It is difficult for agencies to keep up with the number of enhancements and issues being resolved.  Our agency only applies the major 
releases twice per year.  I wonder if InfoTech would consider reducing the number of TMRs in releases and conducting more thorough 
system wide testing.  What I have noticed is that sometimes development might be done in silos and a change made in one module 
was not tested or thought through on how it would affect another module (e.g. change in Preconstruction and how it will affect a 
contract when transitioned to Construction.)

Also overlapping implementation efforts is difficult for states with small support teams. State resources are sometimes limited and we 
are unable to provide the necessary time and resources to work on multiple implementation projects and system upgrades at the same 
time.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

annette.czerneski@dot.wi.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

annette.czerneski@dot.wi.gov
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Q1

Which agency do you represent?

Montana Department of Transportation

Q2

What is your role within your agency (title)?

Lead Systems Analyst

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project Data Analytics,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Easily customizable

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

coflynn@mt.gov

Q1

Which agency do you represent?

Montana
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Q2

What is your role within your agency (title)?

Labor Compliance Program Manager

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

The ability to eliminate the need for paper.

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Extremely satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 5

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) N/A (Implemented by internal staff)

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

For the most part I am extremely satisfied with ongoing support. I have a current issue which was put in as a ticket some time ago 
without resolution and communication has not been the best regarding where it's at.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question
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Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

kterrio@mt.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

kterrio@mt.gov

Q1

Which agency do you represent?

Mississippi DOT

Q2

What is your role within your agency (title)?

Business Analyst

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Weekly
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Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

How customizable the software is.

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

3

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

1

Mobile Functionality 4

Third Party Integrations 5

Page 2



2020 AASHTOWare Project User Satisfaction Survey

98 / 147

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

jrogers@mdot.ms.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

jrogers@mdot.ms.gov
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Q1

Which agency do you represent?

ARDOT

Q2

What is your role within your agency (title)?

Staff Design Engineer/Project Coordinator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Price generation using market areas
Importing projects with their categories and quantities

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 4

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question
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Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

Brooke.Perkins@ardot.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

Brooke.Perkins@ardot.gov

Q1

Which agency do you represent?

New Mexico Department of Transportation
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Q2

What is your role within your agency (title)?

Application Developer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Less than weekly

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Customizations

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) N/A (Implemented by internal staff)

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

New Jersey Department of Transportation

Q2

What is your role within your agency (title)?

Program SSpecialist 4

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Web-based and User friendly

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Extremely satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied
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Q13

Any additional feedback for Infotech?

What an incredibly knowledgeable group of people!  Also, their desire to answer questions in a timely manner with a smile is amazing!

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

valeriea.brown@dot.nj.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

valeriea.brown@dot.nj.gov
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Q1

Which agency do you represent?

LADOTD

Q2

What is your role within your agency (title)?

Engineering Tech DCL

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Data Analytics

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

The software's reliability and ease of use

Q8

How satisfied are you with this software's ease of use?

(no label) Extremely satisfied
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Q9

How satisfied are you with this software's functionality?

(no label) Extremely satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

Infotech has and always does an outstanding job when it comes to support and servicing their clients.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Page 3



2020 AASHTOWare Project User Satisfaction Survey

109 / 147

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

N/A

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

alfonzo.simon@la.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

alfonzo.simon@la.gov

Q1

Which agency do you represent?

Iowa Department of Transportation - Materials

Q2

What is your role within your agency (title)?

consultant

Q3

How many years of experience do you have with the
AASHTOWare Project software?

Less than a year
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Q4

How often do you use the software?

Less than weekly

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

All the extra clicking you get to do

Q8

How satisfied are you with this software's ease of use?

(no label) Not so satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

3

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 4

Third Party Integrations 5
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Not so satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Not so satisfied

Q13

Any additional feedback for Infotech?

It shouldn't be so hard to determine the relationships between tables.
You should be able to run code within AV outside of just Create or Save.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

Not happy with "work arounds" to handle system design problems

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

bayless.rose@iowadot.us

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question
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Q1

Which agency do you represent?

Ardot

Q2

What is your role within your agency (title)?

Advanced Engineeer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the
AASHTOWare Project software?

Respondent skipped this question
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Q8

How satisfied are you with this software's ease of use?

Respondent skipped this question

Q9

How satisfied are you with this software's functionality?

Respondent skipped this question

Q10

Please rank the following in order of importance from 1 to 5
where 1 is most important to you and 5 is least important
to you.

Respondent skipped this question

Q11

How satisfied are you with the implementation support and
services provided by Infotech?

Respondent skipped this question

Q12

How satisfied are you with the ongoing support provided
by Infotech?

Respondent skipped this question

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

NCDOT

Q2

What is your role within your agency (title)?

Estimate Coordinator

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

ability to compile estimates across multiple disciplines

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

4

Current Requirements missing – materials standards,
AASHTO/ASTM standards

1

Mobile Functionality 5

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

Need for easier import of project data from outside sources.

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

Yes

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

jaci.kincaid@gmail.com

Q1

Which agency do you represent?

Mississippi DOT
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Q2

What is your role within your agency (title)?

Business Systems Analyst

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Ability to change roles easily.

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 3

Third Party Integrations 5

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) N/A (Implemented by internal staff)

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

jkiihnl@mdot.ms.gov

Q1

Which agency do you represent?

IA DOT

Q2

What is your role within your agency (title)?

AWP MAT business lead

Q3

How many years of experience do you have with the
AASHTOWare Project software?

Less than a year

Q4

How often do you use the software?

Less than weekly

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Unlikely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

PRECON module succesess

Q8

How satisfied are you with this software's ease of use?

(no label) Not at all satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Not at all satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

3

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

2

Current Requirements missing – materials standards,
AASHTO/ASTM standards

1

Mobile Functionality 5

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Not so satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Not so satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

vdot
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Q2

What is your role within your agency (title)?

acting program manager

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Ease of use

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

3

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

5

Mobile Functionality 4

Third Party Integrations 2

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Provide better help for the applications

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question
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Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Mn/DOT

Q2

What is your role within your agency (title)?

Lab Supervisor

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials
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Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Unlikely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

not sure

Q8

How satisfied are you with this software's ease of use?

(no label) Not so satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Not so satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied
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Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question
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Q1

Which agency do you represent?

Michigan DOT

Q2

What is your role within your agency (title)?

Manager of Construction Prequalification, Bid Letting, and Awards

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Project Bids - requiring acknowledgment of bid submitted with errors

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied
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Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) N/A (Implemented by internal staff)

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

Question #9 - I would be extremely satisfied if reverse bidding and other innovative contracting ways were possible.  We currently use 
manual workarounds.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Neutral
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Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

I'm not overly familiar with the PTF so don't feel I obtain the knowledge to answer anything but Neutral.

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

stinsonh@michigan.gov

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Kentucky Transportation Cabinet

Q2

What is your role within your agency (title)?

Executive Director, Office for Civil Rights

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Weekly
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Q5

Which modules do you currently use?

AASHTOWare Project Civil Rights & Labor

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

No favorite.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

1

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

3

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 4

Third Party Integrations 5
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

Melvin.Bynes2@ky.gov
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Q1

Which agency do you represent?

MNIT@MNDOT

Q2

What is your role within your agency (title)?

IT Project Manager

Q3

How many years of experience do you have with the
AASHTOWare Project software?

Less than a year

Q4

How often do you use the software?

I manage staff that use the software

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Neutral

Q7

What is your favorite functionality/feature of the
AASHTOWare Project software?

Respondent skipped this question
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Q8

How satisfied are you with this software's ease of use?

Respondent skipped this question

Q9

How satisfied are you with this software's functionality?

Respondent skipped this question

Q10

Please rank the following in order of importance from 1 to 5
where 1 is most important to you and 5 is least important
to you.

Respondent skipped this question

Q11

How satisfied are you with the implementation support and
services provided by Infotech?

Respondent skipped this question

Q12

How satisfied are you with the ongoing support provided
by Infotech?

Respondent skipped this question

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force
(PTF) align the AASHTOWare Project software to meet
your needs?

Respondent skipped this question

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question
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Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Nevada Dept. of Transportation

Q2

What is your role within your agency (title)?

Business Process Analyst

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials,

AASHTOWare Project FieldManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely
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Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Unified database

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

4

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

2

Mobile Functionality 5

Third Party Integrations 3

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Extremely well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

kmcdaniel2@dot.nv.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

kmcdaniel2@dot.nv.gov

Q1

Which agency do you represent?

Mississippi Department of Transportation

Page 3

#54#54
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Thursday, October 15, 2020 11:33:52 AMThursday, October 15, 2020 11:33:52 AM
Last Modified:Last Modified:   Thursday, October 15, 2020 11:40:04 AMThursday, October 15, 2020 11:40:04 AM
Time Spent:Time Spent:   00:06:1200:06:12
IP Address:IP Address:   69.60.36.22469.60.36.224

Page 1



2020 AASHTOWare Project User Satisfaction Survey

137 / 147

Q2

What is your role within your agency (title)?

DOT Administrator II / Chief Chemist

Q3

How many years of experience do you have with the
AASHTOWare Project software?

1-5 years

Q4

How often do you use the software?

Less than weekly

Q5

Which modules do you currently use?

AASHTOWare Project Construction & Materials

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Automation of LIMS system for sample tracking and assigning tests to sample records.

Q8

How satisfied are you with this software's ease of use?

(no label) Very satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 5

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Extremely satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Extremely satisfied

Q13

Any additional feedback for Infotech?

Not at this time.

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Page 3



2020 AASHTOWare Project User Satisfaction Survey

139 / 147

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

Virginia Department of Transportation

Q2

What is your role within your agency (title)?

Senior Business Systems Analyst

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily
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Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Extremely likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Integration of data, web enabled

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

5

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 2

Third Party Integrations 3
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Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Somewhat satisfied

Q13

Any additional feedback for Infotech?

User interface is outdated, agency views are too limited in functionality, system was marketed as more configurable than reality 
causing still a lot of customization, documentation is incorrect or incomplete especially mapping docs and use of agency views and 
Iron Python, way too many bugs are allowed  in releases (need better testing), Info Tech needs more accountability of how they use 
our service units when contracted, training is way too expensive for what you get

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

janet.walsh@vdot.virginia.gov

Q17

Please provide your email address if you’re eligible to participate in our drawing for one of the five $25 Amazon gift
cards.

janet.walsh@vdot.virginia.gov
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Q1

Which agency do you represent?

Nebraska DOT

Q2

What is your role within your agency (title)?

Lead Application Developer

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Weekly

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project Estimation,

AASHTOWare Project Construction & Materials,

AASHTOWare Project Civil Rights & Labor,

AASHTOWare Project Data Analytics,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

#56#56
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Tuesday, October 20, 2020 10:03:43 AMTuesday, October 20, 2020 10:03:43 AM
Last Modified:Last Modified:   Tuesday, October 20, 2020 10:08:13 AMTuesday, October 20, 2020 10:08:13 AM
Time Spent:Time Spent:   00:04:2900:04:29
IP Address:IP Address:   164.119.5.50164.119.5.50

Page 1



2020 AASHTOWare Project User Satisfaction Survey

143 / 147

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

Web Browser accessible

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Very satisfied

Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

5

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

1

Current Requirements missing – materials standards,
AASHTO/ASTM standards

3

Mobile Functionality 2

Third Party Integrations 4

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Very satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied
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Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Very well

Q15

If you feel the PTF doesn't align the software to meet your
needs, please explain why.

Respondent skipped this question

Q16

Are you open to a follow-up conversation about your
responses?  If so, please enter your email address here.

Respondent skipped this question

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question

Q1

Which agency do you represent?

INDOT
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Q2

What is your role within your agency (title)?

COTS IT Manager

Q3

How many years of experience do you have with the
AASHTOWare Project software?

6+ years

Q4

How often do you use the software?

Daily

Q5

Which modules do you currently use?

AASHTOWare Project Bids,

AASHTOWare Project Preconstruction,

AASHTOWare Project SiteManager

Q6

How likely are you to recommend the AASHTOWare Project software to a peer or colleague?

(no label) Likely

Q7

What is your favorite functionality/feature of the AASHTOWare Project software?

The unified database

Q8

How satisfied are you with this software's ease of use?

(no label) Somewhat satisfied

Q9

How satisfied are you with this software's functionality?

(no label) Somewhat satisfied
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Q10

Please rank the following in order of importance from 1 to 5 where 1 is most important to you and 5 is least important to
you.

Functionality – Asset management, alternative project delivery,
etc.

2

Usability - Creating more wizards, easier inputs, better/more
graphics, etc. 

3

Current Requirements missing – materials standards,
AASHTO/ASTM standards

4

Mobile Functionality 5

Third Party Integrations 1

Q11

How satisfied are you with the implementation support and services provided by Infotech?

(no label) Somewhat satisfied

Q12

How satisfied are you with the ongoing support provided by Infotech?

(no label) Very satisfied

Q13

Any additional feedback for Infotech?

Respondent skipped this question

Q14

How well does the AASHTOWare Project Task Force (PTF) align the AASHTOWare Project software to meet your
needs?

(no label) Not very well

Q15

If you feel the PTF doesn't align the software to meet your needs, please explain why.

I is behind the curve on innovative contract process
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Q16

Are you open to a follow-up conversation about your responses?  If so, please enter your email address here.

mjenkins@indot.in.gov

Q17

Please provide your email address if you’re eligible to
participate in our drawing for one of the five $25 Amazon
gift cards.

Respondent skipped this question


